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Click here for IP Telecom Terms & Conditions Document


Please click the links to view or download a copy of IP Telecom's full T's & C's

 



IPT for Teams Free Trial (Terms and Conditions)


1. The free trial is for a maximum of 10 users and shall last for a period of 30 days only. After the 30-day free trial, the regular price for the Hosted PBX service will be charged.

2. All customers signing up for the free trial will be required to sign up with a Direct Debit or submit payment card details as part of the process, to allow automatic payments once the free trial period finishes.

3. Customers not wishing to continue the Hosted PBX  Service once the free trial ends must cancel the Hosted PBX  Service by emailing trial_cancellation_email@iptelecom.ie three working days before the trial ends.

4. Offer applies to new customers only who select the 30 Day Free Trial option when signing up to a new Hosted PBX Package.

5. Paid Services including but not limited to; Payments for Hosted PBX Services, Telecom For Teams; Additional Package Services, call recording, call centre are not eligible to the offer.

6. Offer is not available for customers in all regions and countries.

7. Notice will be sent if the payment fails for any reason. It is the customer's responsibility to make sure payment details are correct to allow successful renewal payments.

8. IP Telecom reserves the right to remove or cancel the free trial offer at any time.

9. IP Telecom reserves the right to change the features of the free trial offer at any time.

10. IP Telecom  General Terms and Conditions apply: (https://www.iptelecom.ie/faq/terms-conditions)

11. IP Telecom reviews all orders and reserves the right to deny or cancel hosting packages at any time and for any reason.



IPT Hosted Phone Trial (Terms & Conditions)


1. The free trial is for a maximum of 10 users and shall last for 30 days only. After the 30 days free trial, the regular price for the Hosted PBX service will be charged.

2. All customers signing up for the free trial will be required to sign up with a Direct Debit or submit payment card details as part of the process. Charges will be incurred after the 30-day trial ends unless cancellation order is placed.

3. Customers who intend to discontinue the Hosted Phone Service once the free trial ends must cancel the Hosted Phone Service by emailing: trial_cancelation_email@iptelecom.ie three working days before the trial ends.

4. Offer applies only to new customers who select the 30-day Free Trial option when signing up to a new Hosted Phone Package.

5. Additional Package Services, Call Recording, Call Centre are not eligible for the offer.

6. Offer is available to customers in specific regions and countries only.

7. Notice will be sent if the payment fails for any reason. It is the customer's responsibility to make sure payment details are correct to allow successful renewal payments.

8. IP Telecom does not supply Hardware for this trial; IP Telecom can reconfigure handsets supported on our platform; the MAC address of handsets must be provided to our provisioning team.

9. IP Telecom is not responsible for any technical issues that arise as a result of the reconfiguration of handsets.

10. Any handset purchased for the trial is nonrefundable

11. IP Telecom reserves the right to remove or cancel the free trial offer at any time.

12. IP Telecom reserves the right to change the features of the free trial offer at any time.

13. IP Telecom's General Terms and Conditions apply: (https://www.iptelecomie/faq/terms-conditions)

14. IP Telecom reviews all orders and reserves the right to deny or cancel hosting packages at any time and for any reason.
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How a VoIP-based phone system can provide much-needed value for money to businesses in these challenging times
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        Integrity in everything we do

        IP Telecom has integrity behind our products… We stand behind our solutions, and are very honest with our customers, we ensure that the product supplied always works for what our customer wants to achieve.

        
      

      
      
        
          
        

        Customer-Focused Solutions

        We listen to what customers want, find out what’s annoying about their current solutions, and build solutions around their current and future needs

        
      

      
      
        
          
        

        Friendly Customer Services

        The people at the end of the phone are all engineers or have other industry experience, based in Ireland and go above and beyond to ensure that issues are solved in rapidly.

        
      

      
    

    
  





  
    
      
        Who We Are

In 2010, a group of professionals from the IT and Telecom industries decided it was time to see telephony done right. With an award-winning Hosted PBX platform and decades of combined engineering, telephony and business experience, IP Telecom has quickly become the leading VoIP provider for organisations of all sizes.

      

      
        
        
        
        
        
        
        
      

    

  





  
    
      What Makes us Different?

      

    

    
      
      
        
          
        

        Customer Focused

        IP Telecom is a privately owned telecoms carrier, allowing us to provide quality solutions and dedicated support that’s focused entirely on you.

        
      

      
      
        
          
        

        Vendor Neutral

        Our vendor-neutral VoIP network connects with all Tier 1 Networks, supplying you with highly compatible service that leverages the best resources available.

        
      

      
      
        
          
        

        Industry Experts

        Our dedicated team are all Telecoms Industry experts,  combine decades of experience in engineering, business needs to guarantee you the highest quality of support and services.

        
      

      
    

    
  





  
  
  
  Book your free consultation
Talk to Us Today

Call us now on 01 687 77 77


    
  






























    





    




























  





  



   

    











Follow us on LinkedIn, Twitter & Youtube:    



   

    





























	Sales: sales@iptelecom.ie
	Support: Click Here
	Call us on: +353 1 687 7777
	Ireland HQ: Unit 1k, Block 71c
	The Plaza, Parkwest
	Dublin 12
	D12 K19C
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